ACCESSIBILITY INFORMATION
HOTEL ROTTNEST
Contact Details for Access Enquiries
Promoter contact:
Ali McLean
Concert Project Manager
0414 997 241
ali@zaccariaconcerts.com
If you have an enquiry, please get in touch well before the event
day, at least 3 days prior to the event.

Venue contact:

Please call (08) 9292 5011 during work hours prior to the event.
Arrival
Arrival to Rottnest Island is by ferry. There are two main ferry
providers listed below.
Rottnest Fast Ferries
The MV Seaflyte vessel departs from Hillarys Boat Harbour and is
fully wheelchair and pram accessible so you will have no
problem travelling to and from Rottnest.
Phone: +61 8 9246 1039
Email: reservations@rottnestfastferries.com.au
Please contact the ferry companies direct to discuss travel times
on vessels that meet your needs.
Rottnest Express
The Star Flyte Express is equipped to enable easy access for
wheelchairs and we ask all passengers travelling in wheelchairs
to ensure that tickets are booked on this vessel only. Star Flyte
departs from Perth (Barrack Street) and North Port (Rous Head)
terminals.
Phone: 1300 467 688
Email: groups@rottnestexpress.com.au

Approach to Venue
The approach from the ferry port at Rottnest to the entrance of
Rottnest Hotel is by wide, wheelchair friendly footpath. The travel
distance is approximately 550 metres.
The Rottnest Island Authority offers wheelchairs, electric scooters
(gophers) and beach wheelchairs for hire.
Motorised wheelchairs are available to hire from
Rottnest Island Pedal & Flipper, phone +61 8 9292 5105.
Manual wheelchairs are available to borrow (with a small bond
payable) from the Visitor Centre, phone +61 8 9372 9730.
Please make arrangements with the suppliers directly, well
before the event date.
Entry
Mobility impaired customers are permitted to enter via the
wheelchair lane at the Main Entrance.
GA Viewing Area
There is a dedicated viewing area for wheelchairs, + 1 carer,
located approximately 30 metres from the stage.
SummerSalt Lounge Viewing Area
The SummerSalt Lounge is located in Hotel Rottnest. This is on the
ground floor and is paved with easy access via paths. There are
no stairs. The SummerSalt Lounge is positioned away from the
stage and a full view of the stage is not always guaranteed. If
you are a SummerSalt Lounge customer requiring dedicated
wheelchair space, please contact Ali McLean on
ali@zaccariaconcerts.com as soon as possible, at least 3 days
before the event date.

Accessible Toilets
Wheelchair accessible toilets are located inside the Hotel, follow
the signs.
Assistance Dogs
Assistance dogs are welcomed at this venue.
Guide and assistance dogs are also welcome on the Island.
For further information, please contact the Rottnest Island
Rangers on +61 8 9372 9788. Please also remember to advise
your ferry operator, and to Rottnest Island Reservations on +61 8
9432 9111 if staying in Rottnest Island accommodation.

