
	
	
	
	
	
 

ACCESSIBILITY INFORMATION  
HOPE ESTATE 

 
 

Contact Details for Access Enquiries  
 

Promoter contact: 
 

Ali McLean  
Concert Project Manager  
0414 997 241  
ali@zaccariaconcerts.com 
 
If you have an enquiry, please get in touch well before the event 
day, at least 3 days prior to the event.  
 

Venue contact:  
Please call (02) 4993 3555 during work hours prior to the event to 
make our staff aware of anything we might be able to assist with 
on the day of the event. 

 
Parking  
 

Hope Estate Winery is located at 2213 Broke Road, Pokolbin, 

2320. Please enter from Broke Road, dedicated ACROD parking 

for ACROD permit holders is available near to the Main Entry 

Gate. See the friendly parking staff on arrival.  
 
Individuals may also be able to park in the VIP parking area with 
an ACROD permit. This is subject to availability so we suggest 
that you arrive before the gates open. 
 

 
Drop Off  
 

The drop off point is available in the VIP Parking area, close to 
the Main Entry Gate. Please let the parking attendants know on 
arrival that you are being dropped off at the VIP Parking area.     

 
Entry  

Mobility impaired customers are permitted to enter via the 
wheelchair lane at the Main Entry Gate.  
 



	
	
	
	
	

 
 
GA Viewing Area  
 

There is a dedicated, viewing area at the Terrace for 
wheelchairs, + 1 carer, located 100 metres from the stage. It is 
accessible by footpath.   

 
 
SummerSalt Lounge Viewing Area  
 

The SummerSalt Lounge is located outside the cellar door on the 
terrace. This is on the ground floor and is paved with easy access 
via paths. There are no stairs.  
The SummerSalt Lounge is positioned away from the stage and a 
full view of the stage is not always guaranteed. If you are a 
SummerSalt Lounge customer requiring dedicated wheelchair 
space, please contact Ali McLean on ali@zaccariaconcerts.com 
as soon as possible, before the event date. 

 
Accessible Toilets  
 

Wheelchair accessible toilets are located either side of the stage 
a short distance from the Terrace and are accessed via a 
footpath.  

 
Assistance Dogs  
 
 Assistance dogs are welcomed at this venue. 
 
 
 


